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Abstract-The purpose of this research is to determine the influence of human resource quality,
organizational commitment, and facilities and infrastructure on financial management performance. This
research also aims to test the relationship of the financial information system as a moderating variable
on the influence of human resource quality, organizational commitment, and facilities and infrastructure
on financial management performance. The sample used in this study amounts to 90 people involved in
the financial management process at UNNES. The data analysis technique used is SmartPLS 3.3.3
software. The results of the study show that human resource quality and organizational commitment
positively influence financial management performance. In contrast, facilities and infrastructure do not
affect financial management performance. The moderation test results of the financial information
system strengthen the relationship between human resource quality and financial management
performance. However, the relationship between organizational commitment and facilities and
infrastructure cannot be moderated by the financial information system.

Keywords: Human Resource Quality, Organizational Commitment, Facilities and Infrastructure,
Financial Information System

1. Introduction

The financial management of State Higher Education Institutions (PTN) in Indonesia, as
regulated in Law Number 12 of 2012 Article 65, is divided into three categories: PTN-Satker
(PTN Ministry Work Unit), PTN-BLU (PTN Public Service Agency), and PTN-BH (PTN Legal
Entity). Among these three types of PTN, Legal Entity State Universities are given full autonomy
in both academic and non-academic fields. According to Herlina et al., (2023), PTN-BH
autonomy in the academic field includes up to 50% of new student intake quotas through
independent pathways and the opening and closing of study programs. In the non-academic
field, the autonomy provided includes financial management, which is no longer guided by state
regulations. PTN-BH is given full autonomy to manage its finances according to its
characteristics and culture.

The issuance of Government Regulation Number 36 of 2022 concerning the Legal Entity
State University of Semarang, grants UNNES autonomy in non-academic fields, particularly
financial management. According to Government Regulation Number 8 of 2020 on
Amendments to Government Regulation Number 26 of 2015 concerning the Forms and
Mechanisms of Funding for Legal Entity State Universities, PTN-BH has very flexible financial
autonomy compared to Public Service Agency State Universities. Based on Government
Regulation Number 8 of 2020, PTN-BH has the authority to set its references in financial
management. The financial statements of Legal Entity State Universities (PTN-BH) must
include statements of financial position (initial and changes), activity reports, cash flow reports,
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and notes on financial statements. The absence of specific references in financial management
presents challenges for PTN-BH.

The change in UNNES's status from PTN-BLU to PTN-BH in financial management,
which began in 2023, affects financial management performance. Financial performance is the
output or result of a financial business process within an organization. According to Rosnidah
et al., (2022), government performance represents the level of achievement or target goals of
government institutions, describing the vision, mission, and strategies to show the success or
failure level of the implementation of activities according to programs and policies. According
to Farina et al., (2023), performance is a measure of the ability or achievement of an individual,
team, organization, or system in achieving predetermined goals. Performance is usually
measured by comparing the achieved results with previously set targets or standards.
Meanwhile, financial management is the process of organizing, monitoring, and controlling all
financial resources owned by an organization or business entity. Good management
performance will impact the quality of PTN-BH because all programs and activities can run well.

To maintain good financial management performance at PTN-BH, steps must be taken
to improve financial management performance. According to previous research, including
Indriati et al., (2023), Hadis et al., (2022), Rosnidah et al., (2022), Agustina, (2013) Rahman
and Rachman (2021), Fitria and Wibisono, (2019), Windapo and Moghayedi, (2020) and Sari
etal., (2017), several factors that can affect financial management performance include human
resource quality, organizational commitment, and facilities and infrastructure. These three
variables are considered to influence the financial management performance at PTN-BH.

Human Resources (HR) are essential components of an organization to achieve its goals.
According to Putri and Syarief (2021) human resources are one of the most critical factors in
an organization because they represent the intelligence, expertise, and skills that characterize
the organization. The quality of human resources relates to the abilities of individuals within an
organization to complete their tasks. The quality of human resources is a benchmark to better
understand how qualified resources are. Some characteristics of basic competencies
possessed by everyone include character, motives, self-concept, knowledge, and skills

According to Fitria and Wibisono (2019) organizational commitment is a strong belief and
support for the values and goals that the organization wants to achieve. Employees will make
maximum efforts to achieve the organization's goals if they have a commitment to good
financial management. Employees who are committed to the goals of good financial
management are motivated to interact with leaders and colleagues who can provide insights
into the work environment, performance goals, and other aspects that have a significant impact
on employee performance.

Facilities are all things that can be used as tools to achieve goals, equipment, and media.
Infrastructure is defined as a device that serves as the main support in the effort to achieve a
predetermined goal together. According to Khafid and Tumanggor (2022), facilities and
infrastructure are equipment that directly or indirectly can help employees perform their tasks
in the work environment. Facilities and infrastructure are essential factors in employee
productivity. Employees supported by adequate facilities and infrastructure will certainly
complete their work more quickly.

In addition to the three factors mentioned above, according to contingency theory by Otley,
(1980), there is no system that can be universally applied in every organization, but it depends
on the factors or conditions within an organization. The effectiveness of implementing a system
depends on the suitability between the system and the environment in which it is implemented.
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Some researchers in the field of management have conducted tests where one of the factors
that can strengthen the relationship of social research is the financial information system.

A financial information system is an ICT-based system that helps financial business
processes in an organization. In several government organizations, the system significantly
aids business processes in a work unit to accelerate the processes of budgeting,
implementation, and reporting. According to Farina et al.,, (2023), financial systems in
organizations, whether governmental or private, can enhance financial management
performance.

The use of financial information systems by several organizations in the Government
sector is believed to improve the performance of these organizations. The research found that
the use of the system can enhance the performance of private universities. The limited research
examining the impact of financial management performance on Legal Entity State Universities
(PTN-BH) makes it interesting to study at State Universities, especially at Semarang State
University, which has changed its status from Public Service Agency to Legal Entity State
University (PTN-BH)

The purpose of this research is to analyze the influence of human resource quality,
organizational commitment, and facilities and infrastructure on financial management
performance. Additionally, this research aims to determine whether the financial information
system can moderate the relationship between human resource quality, organizational
commitment, and facilities and infrastructure on financial management performance.

2. Research Methodology

The type of research used in this study is quantitative research. Quantitative research
methodology is a type of research characterized by systematic, planned, and clearly structured
processes from the beginning to the creation of the research design. The data used in this
research is primary data by distributing research questionnaires directly to respondents.

The population in this study includes all employees with positions as Commitment-Making
Officials (PPK), PPK Staff, Treasurers, and Staff directly involved in the financial management
process working at Semarang State University. The sampling method in this research uses
probability sampling. According to Sugiyono (2018), probability sampling is a sampling
technique that provides equal opportunities for every element of the population to be selected
as sample members. The probability sampling method essentially aims to ensure that each
population element has the same probability of being chosen randomly.

The data analysis technique used is the SmartPLS 3.3.3 software. The use of SmartPLS
3.3.3 software is for hypothesis testing in research. The reason for using SmartPLS 3.3.3 is
that the goal of this research is to develop or confirm existing theories. Using structural equation
modeling (SEM) in research is considered more accurate for analyzing questionnaire data
involving perceptions (Ghozali and Latan, 2015)

The variables in this study consist of dependent variables, independent variables, and
moderating variables. Below is a summary of the operational research variables:
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Table 1 Variable and Operational Definition

No. Variable Type Variable

Operational Definition

1 Dependent Financial Management
Performance

2 Independent Human Resource Quality

3 Independent Organizational Commitment

4 Independent Facilities and Infrastructure

5 Moderating Financial Information
System

The result of financial business processes in an
organization, from planning to reporting

The ability of human resources derived from
character, motives, self-concept, knowledge,
and skills

A strong belief and support for the values and
goals that the organization aims to achieve

Equipment that directly or indirectly helps
employees perform their tasks in the work
environment

An ICT-based system that helps financial
business processes in an organization

3. Research Results and Discussion

Descriptive Analysis

Based on the results of distributing questionnaires to respondents via Google Form, the
total number of questionnaires is 90. The detailed data distribution of respondents is

presented in the following table.

Table 2 detailed data distribution of respondents

Description Number of People Percentage (%)
Gender

Male 30 33.3
Female 60 66.7
TOTAL 90 100
Education Level

High School/Vocational 1 111
Diploma 2 2.22
Bachelor 41 45.56
Master 33 36.67
Doctorate 13 14.44
TOTAL 90 100

Source: Processed Data, 2024
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Based on Table 2, the number of male respondents is 30, while the number of female
respondents is 60. Meanwhile, in terms of education level, the number of respondents with
high school/vocational education is 1, diploma is 2, bachelor's degree is 41, master's degree
is 33, and doctorate is 13.
Instrument Testing

Instrument testing is conducted to determine the validity and reliability levels of an
instrument used to measure research variables. According to Ghozali (2011), instrument
testing can be performed using convergent validity, discriminant validity, and composite
reliability. This testing uses SmartPLS version 3.3.3.
1. Convergent Validity

Based on Table 3, all indicators used to measure all variables are valid because the

outer loading values are above 0.7.

Table 3 Outer Loading

Variable Indicator  Outer Loading Conclusion

Financial Management Performance KLK1 0.882 Valid
KLK2 0.879 Valid
KLK3 0.716 Valid
KLK4 0.712 Valid
KLK5 0.714 Valid
KLK6 0.852 Valid
KLK7 0.813 Valid
KLK8 0.840 Valid
KLK9 0.908 Valid
KLK10 0.803 Valid
KLK11 0.801 Valid

Human Resource Quality KSDM1 0.879 Valid
KSDM2 0.807 Valid
KSDM3 0.758 Valid
KSDM4 0.856 Valid
KSDM5 0.734 Valid
KSDM6 0.767 Valid
KSDM7 0.788 Valid
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Variable Indicator  Outer Loading Conclusion
KSDM8 0.852 Valid
KSDM9 0.735 Valid
Organizational Commitment KO1 0.897 Valid
KO2 0.908 Valid
KO3 0.907 Valid
KO4 0.860 Valid
Facilities and Infrastructure SP1 0.772 Valid
SP2 0.802 Valid
SP3 0.839 Valid
SP4 0.864 Valid
SP5 0.844 Valid
SP6 0.837 Valid
SP7 0.842 Valid
SP8 0.814 Valid
Financial Information System SIKEU1 0.836 Valid
SIKEUZ2 0.861 Valid
SIKEUS3 0.747 Valid
SIKEU4 0.854 Valid
SIKEU5 0.892 Valid
SIKEU6 0.880 Valid
SIKEU7 0.749 Valid

Source: Processed Data, 2024

2. Discriminant Validity

Based on the output from SmartPLS 3.3.3 in Table 4, the Average Variance Extracted
(AVE) value of all variables is above 0.5, indicating that all indicators used to measure

all variables are valid.
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3. Composite Reliability
Based on the output from SmartPLS 3.3.3 in Table 4, the values of Cronbach's Alpha
and Composite Reliability are above 0.7, indicating that all variables are reliable.
Table 4 Discriminant Validity and Composite Reliability

Variable Cronbach's Alpha Composite Average Variance
Reliability Extracted (AVE)

Financial 0.948 0.955 0.662
Management
Performance
Human Resource 0.929 0.941 0.638
Quality
Organizational 0.915 0.940 0.798
Commitment
Facilities and 0.935 0.945 0.684
Infrastructure
Financial 0.926 0.940 0.694
Information
System

Source: Processed Data, 2024

Inner Model Testing

The inner model testing aims to determine how well the created model fits. One way to
test the structural model is by looking at the coefficient of determination (R2) index. Based
on Table 5, the R Square value is 0.714, and the R Square Adjusted value is 0.690. This
means that all exogenous constructs of human resource quality, organizational commitment,
and facilities and infrastructure towards financial management performance with the
financial information system as a moderating variable explain 71.4% of the variance in
financial management performance. Meanwhile, the adjusted R Square value of 0.690 or
69% indicates that the exogenous constructs of human resource quality, organizational
commitment, and facilities and infrastructure towards financial management performance
with the financial information system as a moderating variable fall into the strong category,
as the value is above 0.67.

Halaman 660
JIRA@2024



JURNAL ILMIAH RAFLESIA AKUNTANSI VOLUME 10 NOMOR 2 TAHUN 2024

Table 5 R Square Value

Independent Variables R Square R Square Adjusted
Financial Management 0.714 0.690
Performance

Source: Processed Data, 2024

Research Results

Based on Table 6, hypotheses 1 and 2 are accepted because the P value is significant,
below 0.05, i.e., 0.020. Meanwhile, hypothesis 3 is rejected because the P value is above
0.05. For the moderation test, hypothesis 4 is acceforcause the interaction between human
resource quality and the financial information system towards financial management
performance has a P value below 0.05. Meanwhile, hypotheses 5 and 6 are rejected
because the interaction between organizational commitment and the financial information
system towards financial management performance and the interaction between facilities
and infrastructure and the financial information system towards financial management
performance have P values above 0.05, and the original sample values are negative.

Table 6 Hypothesis Test Results

Hasil Original Sample gfvr}gt?é?] T Statistics P
Sample (O) Mean (M) (STDEV) (|O/STDEV|) Values

Kualitas_SDM -> Kinerja_LK 0,361 0,355 0,101 3,565 0,000

KO -> Kinerja_LK 0,332 0,318 0,108 3,072 0,002

Sarpras -> Kinerja_LK -0,114 -0,082 0,098 1,162 0,246

Simkeu -> Kinerja_LK 0,301 0,314 0,099 3,028 0,003

) o )

KualitasSDM*Simkeu -> 0,205 0,196 0,093 2196 0,029

Kinerja_LK

KO*Simkeu -> Kinerja_LK -0,227 -0,190 0,096 2,379 0,018

*G -
Sarpras*Simkeu -> 10,180 0,188 0,073 2453 0,015

Kinerja_LK

Source: Processed Data, 2024

Discussion
The Influence of Human Resource Quality on Financial Management Performance
Based on Table 6, it shows that the P value for human resource quality on financial
management performance is significant, below 0.05, which is 0.000. The original sample
value also shows a positive relationship, as it has a value of 0.361. This indicates that human
resource quality positively influences financial management performance. This result aligns
with the studies by Putri and Syarief (2021), Zubaidi et al., (2019) and Fitria and Wibisono,
(2019) found that human resource quality positively impacts financial management
performance. This indicates that qualified human resources will improve organizational
performance, including financial management performance at Semarang State University.
This result is also supported by the respondent data, which shows that the majority have a
bachelor's and master's degree education. In human resource management, to improve the
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quality of human resources, training and education related to their work fields can be
provided.
The Influence of Organizational Commitment on Financial Management Performance

Based on Table 6, it shows that the P value for organizational commitment on financial
management performance is significant, below 0.05, which is 0.002. The original sample
value also shows a positive relationship, as it has a value of 0.332. This indicates that
organizational commitment positively influences financial management performance. This
result aligns with the studies by Fuada (2021) and Sari et al., (2017) which found that
organizational commitment positively impacts financial management performance.
Employees with organizational commitment will enhance employee performance, impacting
organizational performance, including financial management performance. Organizational
commitment can generally be interpreted as the psychological relationship between
employees and their organization. According to Fuada (2021) if financial managers have
organizational commitment, they will sincerely complete their tasks and responsibilities to
achieve the planned budget and work targets.
The Influence of Facilities and Infrastructure on Financial Management Performance

Based on Table 6, it shows that the P value for facilities and infrastructure on financial
management performance is not significant, above 0.05, which is 0.246. This indicates that
facilities and infrastructure do not affect financial management performance. This result is
not consistent with Hasanuddin et al., (2023) and Hadis et al., (2022). The facilities and
infrastructure in the form of work facilities do not impact financial management performance.
This result also shows that the financial management performance at Semarang State
University is not influenced by the facilities provided to employees. The facilities provided to
employees vary depending on their positions. Employees with higher positions certainly
receive more facilities, such as official vehicles, laptops, internet access, and other
supporting facilities. Meanwhile, staff employees are only provided with standard facilities
such as personal computers, printers, internet access, and other supporting equipment.
The Influence of Human Resource Quality on Financial Management Performance
with Financial Information System as a Moderating Variable

Based on Table 6, the direct testing of the variable human resource quality on financial
management performance has a positive influence. Meanwhile, the test with the moderating
variable interaction between human resource quality and the financial information system
on financial management performance also has a positive influence. The analysis result of
the direct relationship (inner model) of the financial information system on financial
management performance is positive. Therefore, its moderating nature is quasi-moderation.
This result is consistent with Otley's contingency theory (1980), which assumes that in the
relationship of social variables, there are situational factors that can strengthen a
relationship. In this study, the influence of human resource quality on financial management
performance can be affected by situational factors, namely the financial information system.
The financial information system can enhance the impact of human resource quality on
financial management performance. Some indicators for measuring the financial information
system include appearance, ease of use, accuracy, and efficiency. The indicators in the
financial information system can strengthen the influence of human resource quality on
financial management performance.
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The Influence of Organizational Commitment on Financial Management Performance
with Financial Information System as a Moderating Variable

Based on Table 6, the direct testing of the variable organizational commitment on
financial management performance has a positive influence. Meanwhile, the test with the
moderating variable interaction between organizational commitment and the financial
information system on financial management performance has a negative influence and
does not support the hypothesis. The analysis result of the direct relationship (inner model)
of the financial information system on financial management performance is positive.
Therefore, its moderating nature is predictor moderation. This result is not consistent with
Otley's contingency theory (1980). This means that the influence of organizational
commitment on financial management performance cannot be affected by situational
factors, namely the financial information system. Although the P value is significant below
0.05, it does not align with the initial hypothesis because the original sample value is -0.227,
indicating a negative relationship. Although organizational commitment directly influences
financial management performance at Semarang State University as a PTNBH, the financial
information system cannot enhance the relationship between the two variables.
The Influence of Facilities and Infrastructure on Financial Management Performance
with Financial Information System as a Moderating Variable

Based on Table 6, the direct testing of the variable facilities and infrastructure on
financial management performance does not affect. Meanwhile, the test with the moderating
variable interaction between facilities and infrastructure and the financial information system
on financial management performance has a negative influence and does not support the
hypothesis. The analysis result of the direct relationship (inner model) of the financial
information system on financial management performance is positive. Therefore, its
moderating nature is predictor moderation. This result is not consistent with Otley's
contingency theory (1980). This means that the influence of facilities and infrastructure on
financial management performance cannot be affected by situational factors, namely the
financial information system. The facilities and infrastructure provided to employees do not
influence financial management performance at Semarang State University, indicating that
employees work with full dedication to the organization without paying attention to the
facilities they receive. This is quite good, showing that employees perform their duties and
functions well. This result is also supported by the fact that the moderating variable financial
information system does not influence the relationship between facilities and infrastructure
and financial management performance. During the transition period as a PTNBH, the
financial information system is not yet perfect, making it unable to strengthen the relationship
between facilities and infrastructure on financial management performance.

4. Conclusion and Suggestions

Based on the explanation above, it can be concluded that the direct path coefficient
testing of human resource quality and organizational commitment positively influences
financial management performance. Meanwhile, facilities and infrastructure do not affect
financial management performance. The moderation effect test results conclude that the
financial information system strengthens the relationship between human resource quality
and financial management performance. However, the relationship between organizational
commitment and facilities and infrastructure cannot be moderated by the financial

information system. From the research results above, it can be suggested for future research
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to add supporting theories, increase the sample size, or include other independent variables
not used in this research. Future research is also expected to use additional research
methods.
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